K.Ba Missed Appointments and Breaches of Obligation

in the Basic Income Support Benefit
{m‘xﬁalgHARz THE NEW REGULATIONS EFFECTIVE 1 JULY 2026

Missed Appointments

A missed appointment occurs when clients miss an appointment at the Jobcenter or a medical or psychological examination without good cause.

1st Missed Appointment ‘/ If cerfiiicates of incapacity for w.mk (sick notes) alre
submitted repeatedly, they are reviewed by the medical
service of the health insurance funds.

No benefit reduction

v

2nd Missed Appointment

30% reduction of the standard allowance —p
for 1 month!

As part of a (personal) hearing, it is always possible to
provide good cause for missed appointments.
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3rd Missed Appointment

The person is deemed no longer reachable and @
loses 100% of their benefit entitlement.

If the person reports in person to their case manager, they are
deemed reachable again and the standard allowance is reduced

O @  by3os.
100% loss of the standard allowance — — (A

housing costs continue to be paid for one month

In cases of hardship, benefit reductions and the legal consequence of being deemed unreachable are not applied.

Breaches of Obligation

A breach of obligation occurs, among
other things, when clients fail to meet
their duties to cooperate or refuse
reasonable work

No own Refusing Refusing Refusing to take Refusing to take
job-search efforts reasonable vocational training part in a measure partina
employment language course

! | |

3 months

30% reduction of the
standard allowance




